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G2 User Satisfaction Ratings
Comparison

Ease of Use

Ease of Setup

Ease of Admin

Quality of Support

Has the product been a good partner in
doing business?

ssssssssssss

ORACLE
NETSUITE Odoo
NetSuite Odoo ERP
AR K KT 2,650 reviews Fokk 5T 225 reviews
L — 8.3
Responses: 2076 Responses: 153
B 72
Responses: 1134 Responses: 87
L 79
Responses: 1168 Responses: 88
L 75
Responses: 1807 Responses: 145
e [ 8.0
Responses: 1162 Responses: BS

When assessing the two solutions,
reviewers found Odoo ERP easier to
use, set up, and administer.

* Reviewers felt that Odoo ERP meets the needs of
their business better than NetSuite.

* When comparing quality of ongoing support,
reviewers felt that Odoo ERP is the preferred option.

For feature updates and roadmaps, our reviewers
preferred the direction of Odoo ERP over NetSuite.



User Satisfaction Ratings

Comparison

ORACLE
NETSUITE

NetSuite

General Ledger For Accounting Software

odoo

Odoo ERP

ES

Journal Entries Responses: 958
Verified Feature

78

Tags / Dimensions Respanses: 893
& Verified Feature

[ 84

Audit Trail

Responses: 883
Verified Feature

Accounting for Discrete ERP Software

T 88

Responses: §2

© Verified Feature

T T B0
Responses: 38
® Verified Feature

7.8
Responses: 35
@ Verified Feature

EE—— [

Chart of Accounts

Responses: 51
@ Verified Feature

748

AP Automation Responses: 43
@ Verified Feature

74

AR Automation Responses: 42

@ Verified Feature

[ 85

Journal Entries Responses: 48

@ Verified Feature

8.2

Tags & Dimensions Responses: 37

& Verified Feature

749

Cash Management Responses: 37
@ Verified Feature

83

Payment Batches Responzes: 32

@ Verified Feature

B 85

Payments Scheduling Responses: 32
@ Verified Feature

79

Payment Settlements Responses: 32
@ Verified Feature

8.0

Payment Methods Responses: 38

& Verified Feature

wedoo | www.wedoo.co.nz | 0800 222 722

BETTER BUSINESS

8.4
Responses: 22
@ Verified Feature

— | 86
Responses: 20
@ Verified Feature

B
Responses: 18
@ Verified Feature

8.2

Responses: 19
@ Verified Feature

_ 89

Responses: 19
@ Verified Feature

B a7

Responses: 20
@ Verified Feature

— [
Responzes: 12
@ Verified Feature

83
Responses: 11

| 8.0

Responses: 10

E— JEE
Responses: 12
@ Verified Feature



ORACLE
MNETSUITE

NetSuite

Accounting for ERP Systems

0doo

Odoo ERP

AP Automation

AR Automation

Audit Trail

Budgeting / Forecasting

Collections Automation

Financial Statements

Invoice Customization

Journal Entries

Monitor Cash Positions

Multi-Entity / Consolidation

Payment Processing

Recognition Rules

Reconciliations

Tags / Dimensions

Payments Scheduling

Payment Batches

Payment Settlements

Payment Methods

O Verified Feature

@ Verified Feature

@ Verified Feature

O Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

O Verified Feature

@ Verified Feature

O Verified Feature

@ Verified Feature

& Verified Feature

Verified Feature

@ Verified Feature

1.5
Responses: 177

77
Responses: 168

8.3
Responges: 216

1.2

Responses: 184

T4

Responses: 141

8.2

Responses: 231

8.1
Reszponses: 226

8.4
Responses: 230

78
Responses: 174

8.1
Responses: ITT

7.9

Responses: 194

7.8
Responges: 168

7.9

Responses: 202

78
Responses: 161

8.0
Responses: 128

8.0
Respanses: 134

T8
Responses: 132

80
Responses: 155

]

ified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

& Verified Feature

ified Feature

@ Verified Feature

& Verified Feature

@ verified Feature

@ verified Feature

@ Verified Feature

@ Verified Feature

rified Feature

@ Verified Feature

& Verified Feature

@ Verified Feature

@ Verified Feature

8.4
Responses: &4

[ &8

Responses: 42

85
Responses: 46

8.1

Responses: 43

8.1

Responses: 38

83
Responses: 51

8.2

Responses: 53

_ a7

Responses: 49

85
Responses: 42

8.4
Responges: 42

8.4
Responses: 47

B ] o

Responses: 39

83

Responses: 47

85
Responses: 47

[ [

Responses: 33

T 88

Responzes: 32

T 86

Responses: 36

Responses: 36



RrinE 0doo

NetSuite Odoo ERP

Accounts Receivable for Accounting Software

so [N 45

Invoice Customization Responses: 859 Responses: 42
@ Verified Feature @ Verified Feature

s I 8.3

AR Automation Responses: BB1 Responses: 38
@ Verified Feature @ Verified Feature

Bl | 79

Collections Automation Responses: 652 Responses: 37
® Verified Feature ® Verified Feature

Inventory & Warehouse for Discrete ERP Software

S mam
Inventory Tracking Responses: 42 Responses: 20
@ Verified Feature @ Verified Feature

| ] 80

Responses: 4 Responses: 20
@ Verified Feature ®@ \Verlfied Feature

Inventory Costing

o I

Reszponses: 37 Responses: 20
® Verified Feature @ Verified Feature

Product Master

SO 87

|I'WE|'IWTH Forec-aatinq Responses: 36 Rezponses: 17
@ Verified Feature @ Verified Feature

83 4.1

Integrations Responses: 42 Responses: 17
@ Verified Feature & Verified Feature

<

doo | www.wedoo.co.nz | 0800 2

BETTER BUSINESS “w®



ORACLE
MNETSUITE

NetSuite

Back Office for ERP Systems

odoo

Odoo ERP

Allocation

Asset Register

Lean Management

Maintenance

Organization Management

Payroll

Portfolio Mix

Purchase Orders

Requisition

Shift Scheduling

Sourcing

Status

Time & Attendance Tracking

‘Warranty Management

@ Verified Feature

& Verified Feature

ified Feature

& Verified Feature

@ Verified F

@ Verified Feature

@ Verified Feature

& verified Feature

@ verified Feature

@ Verified Feature

@ verified Feature

78
Responses: 166

1.7
Responses: 194

T

Responses: 87

7
Rezsponses: 1534

79
Responses: 137

76

Responges: 88

T

Responses: 79

a3

Responses: 222

79

Rezponses: 138

B.4
Responses: B4

a1

Responses: 89

8.2

Responses: 132

8.0
Responses: 80

8.0
Responses: T7

wedoo | www.wedoo.co.nz | 0800 222 722
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@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

rified Feature

& Verified Feature

& Verified Feature

rified Feature

8.5

Responses: 37

8.3

Responses: 31

84

Responses: 35

8.3
Responses: 40

8.6

Responses: 40

B4

Responses: 32

8.5

Responses: 27

[ 90

Responses: 50

[ 90

Responses: 37

8.3
Responses: 27

[ ] 85

Responses: 34

85
Responses: 28

8.4

Responses: 33

83
Responses: 22



OoORACLE

NETSUITE

NetSuite

0doo

Odoo ERP

Accounts Payable for Accounting Software

AP Automation

@ Verified Feature

Payment Processing

& Ver

Purchase Orders

fied Feature

@ Verified Feature

1.7

Responses: B33

78
Responses: 806

a1

Responses: 785

Purchasing for Discrete ERP Software

& Verified Feature

& Verified Feature

8.0

Responses: 38

8.2
Responses: 37

T 88

@ Verified Feature

Responses: 4

led Feature

ied Feature

Verified Feature

Demand

S Verif
Purchase Orders

@ Verit
In Transit

& Ver
Receiving

@ Verifi

ed Feature

Front Office for ERP Systems

B.1
Responses: 33

B.E
Responses: &5

8.3
Responses: 34

B4

Responses: 40

T 89

@ Verified Feature

Responses: 18

LT

@ Verified Feature

Responses: 21

LT 89

@ Verified Feature

Responses: 17

_ 9.3

@ Verified Feature

Responses: 21

ATP

@ Verifi

Checkout Process

& Verifi

Configuration Rules

@ Verifi

Contact & Account Management

& Verifi

Customer Portal

& Verifi

ed Feature

ed Feature

ed Feature

ed Feature

ed Feature

78
Responses: 81

749
Responses: 85

.7
Responses: 116

8.0
Responses: 154

78

Responses: 114

wedoo | www.wedoo.co.nz | 0800 222 722

BETTER BUSINESS

@ Verified Feature

@ Verified Feature

85
Responses: 29

85
Responses: 38

86
Responses: 30

LT 88

& Verified Feature

Responges: 46

B 87

& verified Feature

Responzes: 37



ORACLE
MNETSUITE

NetSuite

Front Office for ERP Systems

0doo

Odoo ERP

Field Service Booking

Field Service Dispatch

Product & Price List Management

Product Catalog

Promotions and Discounts

Quote & Order Management

Returns / Refunds

Storefront Design Tools

Territery & Quota Management

Tickets

Visual Configuration

Sales & Marketing for Discrete ERP Software

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

@ Verified Feature

& Verified Feature

@ Verified Feature

@ Verified Feature

78

Responses: B7

149

Responzes: B7

78
Responses: 141

75

Responses: 128

76
Responses: 131

BO

Responses: 166

77

Responszes: 170

75
Responses: T8

75
Responses: 85

78
Responses: 95

7

Responses: 120

R

Responses: 27

B

Responses: 25

@ Verified Feature

T 88

Responses: &2

O Verified Feature

BE— ] 8

Responses: 43

@ Verified Feature

R

Responses: 34

@ Verified Feature

LT 88

Responses: &4

O Verified Feature

R

Responses: 37

& Verified Feature

T 84

Responses: 31

O Verified Feature

] 88

Responses: 28

& Verified Feature

L TTTTTS—— 87

Responses: 31

& verified Feature

e

Responses: 33

rified Feature

Customer Master

ATP

Order History

Returns

Credit Limits

Pricing & Discounts

@ Verified Feature

Q

Verified Feature

e

Verified Feature

°
i

Verified Feature

Q

Verified Feature

]

rified Feature

8.3

Responses: 38

8.1

Responses: 26

8.4

Responses: 41

79
Responses: 38

8.4

Responses: 38

79

Responsas: 40

wedoo | www.wedoo.co.nz | 0800 222 722

BETTER BUSINESS

] 9.2

Responses: 19

@ Verified Feature

B [

Responses: 17

& Verified Feature

B IR

Responses: 17

& Verified Feature

| 86

Responses: 17

@ Verified Feature

[ 86

Responses: 17

@ Verified Feature

L 89

Reszponses: 17

@ Verified Feature



ORACLE
METSUITE

NetSuite

Integration for ERP Systems

odoo

Odoo ERP

77

Breadth of Partner Applications Responses: 150
@ Verified Feature

Bl

Data Import and Export Toaols Responses: 206
@ Verified Feature

T4

Integration APls Responses: TN

@ Verified Feature

Integration for Accounting Software

8.3
Responses: 34

8.3
Responses: 50

84

Responses: 38

[ T 80

Data Impert and Export Tools Responses: 804
& Verified Feature

L TTTTT— 78

Integration APls Responses: T
© Verified Feature

7.7
Breadth of Partner Applications Responses: Bl4
@ Verified Feature

& Verified Feature

® Verified Feature

& Verified Feature

Other Functionality for Accounting Software

7.8
Responses: 43

1z
Responses: 33

18
Responses: 35

78

Inventery Tracking / Ordering Responses: 622
& Verified Feature

1.8

Inventery Pricing and Costing Responses: BI13
@ Verified Feature

18

Inventery Reporting Responses: 610
@ Verified Feature

1.8

Multi-Entity / Consolidation Responses: 638
@ Verifled Feature

18

Recognition Rules Responses: 576
& Verlfied Feature

.7

Reconciliations Responses: 779
& Verified Feature

13

Payroll Responses: 338
& Verified Feature

T4

Time and Expense Responses: 426

& Verified Feature

wedoo | www.wedoo.co.nz | 0800 222 722

BETTER BUSINESS “m®

LT 85

& Verified Feature

@ Verified Feature

& verified Feature

@ Verifled Feature

& Verlfied Feature

& Verified Feature

© Verified Feature

Responses: 38

83

Responses: 38

83
Responses: 37

79

Responses: 32

8.4
Responses: 32

79
Rezponses: 40

7.8

Responses: 26

B.2
Respanses: 32



oRACLE
NETSUITE

NetSuite

Manufacturing for Discrete ERP Software

0doo

Odoo ERP

WIP

‘Work Orders

MRP

BOM

MPS

Shop Floor

748

@ Verified Feature

Responses: 23

& Verified Feature

8.3
Responses: 26

-5

@ Verified Feature

Responses: 23

@ Verified Feature

8.1
Responses: 27

8.z

@ verified Feature

Responses: 21

@ Verified Feature

8.5

Responses: 18

O Verified Feature

& Verified Feature

@ Verified Feature

@ Verified Feature

® Verified Feature

& Verified Feature

LTI 88

Responses: 17

Responses: 17

LTTTTT———

Responses: 18

Responses: 18

LT — 89

Responzes: 17

8.5

Responzes: 17



ORACLE
MNETSUITE

NetSuite

Logistics for ERP Systems

0doo

Odoo ERP

Centralized Inventory Database

In Transit

Inventory Forecasting

Inventory Pricing and Costing

Inventory Reporting

Inventory Tracking / Ordering

Picking Methods

Picking Planning

Receiving

Shipping Options

& Verified

@ Verified F

@ \Verified F

& Verified Fi

@ Verified F

@ Verified F

& Verified Fi

@ Verified F

@ Verified F

@ Verified F

Feature

ealure

eature

eature

eature

eafure

ealure

B.O
Responses: 188

1.6

Responses: 132

15

Responses: 132

1.7
Responses: 17

7.8
Responses: B3

7.8
Responses: 172

1.8
Responzes: 130

.7

Responses: 11

8.1
Responses: TH

7.8
Responses: 146

S eeee——

@ Verified Feature

Responses: 42

T 89

@ Verified Feature

Rezponses: 31

@ Verified Feature

@ Verified Feature

Responses: 38

8.5
Responzes: 45

Responses: &4

B ] 88

Responses: 43

R

Responses: 36

| 8.4

Responses: 36

[

& Verified Feature

Responses: 41

| e

@ Verified Feature

Reporting & Analytics for Accounting Software

Responses: 37

Financial Statements

Custom Reporting

Budgeting / Forecasting

Dashboards

@ Verified Feature

@ Verified Feature

@ Verified Feature

& Verified Feature

8.2
Responses: 927

7.4

Responses: 853

7.2

Responses: B4D

18
Responses: 908

wedoo | www.wedoo.co.nz | 0800 222 722

BETTER BUSINESS

@ Verifled Feature

& Verified Feature

@ Verified Feature

78
Responses: 40

75
Responges: 40

18

Responses: 29

79
Responses: 41



ORACLE
MNETSUITE

NetSuite Odoo ERP

Reporting & Analytics for ERP Systems

] 8.2
Custom Reporting '

Responses: 227 -
Responses:
© Verlfied Feature Eepones: 8

Dashboards Responses: 228 Respenses: 48
@ Verified Feature & Verified Feature

20 (I 83

Integration Responses: 185 Responses: 42
@ Verified Feature © Verified Feature

Quality Management for Discrete ERP Software

AN 85

Inspections Responses: 20 Responses: 18
@ Verified Feature & Verified Feature

S| 8.8

Rework Responges: 19 Responses: 17
& \Verified Feature & Verified Feature

0 8.5

Waste Responses: 20 Responses: 17
& Verified Feature & Verified Feature

.| 84

Defects Responses: 21 Responses: 17
@ Verified Feature @ Verified Feature

Platform for ERP Systems

T 87

Responses: 212 Responses: B1
ed Feature @ Verified Feature

Customnization
& Verif

L eee— e

Internationalization Responses: 129 Responses: 33
Lzt .

& Verified Feature

76 (I !
Output Document Generation e

Responses: 176 Responses: 45

] 83

Performance and Reliability Responses: 207 Responses: §2

@ Verified Feature @ Verified Feature

S 85

Responses: 222 Responses: 56
& Verified Feature © Verified Feature

User, Role, and Access Management

S 86

Responses: 196 Responses: 45
@ Verified Feature @ Verified Feature

Workflow Capability

wedoo | www.wedoo.co.nz | 0800 222 722

BETTER BUSINESS



ORACLE
NETSUITE

NetSuite

Platform for Accounting Software

0doo

Odoo ERP

Customization
& Verified Feature

Workflow Capability

@ Verified Feature

User, Role, and Access Management
O Verified Feature

Internationalization
© Verified Feature

Performance and Reliability
@ Verified Feature

Output Decument Generation

& Verified Feature

18
Responses: 874

17
Responses: 790

8.0
Responses: 885

A

Responses: 520

74
Rezponses: 877

T8
Responses: 767

Distribution for Discrete ERP Software

8.5

Responses: 40

8.3

Responses: 40

8.3
Responses: 43

8.3

Responses: 35

B.3
Responses: 41

8.3
Responses: 39

Pickinh & Packing

@ Verified Feature

Shipping
@ Verified Feature

Tracking
@ Verified Feature

Production for ERP Systems

81
Responses: 33

81

Respongses: 34

8.2
Responses: 31

B ] 80

@ Verified Feature

Responses: 18

] 87

@ Verified Feature

Responges: 17

E— [

® Verified Feature

Responses: 16

BOM

@ Verified Feature
Defects

@ Verified Feature
|dentify Demand

& \Verified Feature

8.0
Responses: 119

T4
Responzes: 98

7.5
Responses: 94

wedoo | www.wedoo.co.nz | 0800 222 722
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| us

@ Verified Feature

& Verified Feature

Respongses: 36

B4

Responzes: 31

LT 86

& Verified Feature

Responses: 29



ORACLE
METSUITE

NetSuite

Production for ERP Systems

odoo

Odoo ERP

Inspections

Manage Resources

MPS

MRP

Production Plans

Rework

Shop Floor

Waste

WIP

a

Verified Feature

]
B

Verified Feature

<]

Verified Feature

Verified Feature

2

Q

Verified Feature

Verified Feature

a

Verified Feature

& vVerified Feature

& Verified Feature

HR for Discrete ERP Software

5

Responses: B8

77

Responses: 100

7
Responses: 76

15

Responses: B

7

Responses: 88

7
Responses: B3

79
Responses: 72

=
[

17
Responses: 97

[ | 839

@ Verified Feature

Responses: 28

86
Responses: 30

B | 87

& verified Feature

& Verlfied Feature

Responses: 26

85

Responses: 35

LT —— 87

@ Verified Feature

Responses: 30

I a0

@ Verified Feature

Responses: 28

I &8

& Verified Feature

Responses: 26

_ 8.7

@ verified Feature

Responges: 27

[ 88

& Verified Feature

Responses: 27

Payrall

Workforce Management

Time & Attendance

@ Verified Feature

Verified Feature

S Verified Feature

8.4
Responses: 19

B3

Responses: 22

82
Rezponses: 17

wedoo | www.wedoo.co.nz | 0800 222 722

BETTER BUSINESS “m®

[

@ Verified Feature

Feature Not Available

Responses: 14

[ : -

@ Verified Feature

Responses: 13



ORACLE
MNETSUITE

NetSuite

Cash Flow for Accounting Software

0doo

Odoo ERP

Track Cash Flow
© Verified Feature

Income and Expenses
& Verified Feature

File Exports
@ Verified Feature

Generative Al for ERP Systems

1.8
Responses: 276

83
Responses: 377

83

Responses: 377

8.3

Responses: 30

© Verifled Feature

86

Responses: 29

@ Verified Feature

a7

Responses: 35

@ Verified Feature

A -

Text Summarization

5.6
Responses: 11

56
Responses: 11

Mot enough data available

Not enough data available

Budgeting & Forecasting for Accounting Software

Budgeting / Forecasting
@ Verified Feature

Data Import

@ Verified Feature
Versioning

@ Verified Feature
Historical Data

@ Veritied Feature

1.2
Responses: 640

B0

Responses: 376

.7
Responses: 221

79
Responses: 347

wedoo | www.wedoo.co.nz | 0800 222 722

BETTER BUSINESS “m®

O Verified Feature

& Verified Feature

& Verified Feature

& Verified Feature

7.6
Responses: 28

8.5

Responses: 32

B.2
Responses: 24

8.0

Responses: 20



oORACLE
NETSUITE

NetSuite

Payroll for Accounting Software

odoo

Odoo ERP

Direct Deposit

Check/W-2 Printing

Tax Calculation

Reporting and Dashboards

7.7

Responses: 208
@ Verified Feature

T4
Responses: 213

73

Responses: 226
& Verified Feature

8.0
Responses: 356
® Verified Feature

Revenue for Accounting Software

& Verified Feature

& Verified Feature

& Verified Feature

B | us

Responses: 20

EE— | 8
Responses: 19
L TTTT——— 82

Responses: 24

L T 85

Rezponses: 27

Rewvenue Types

Revenue Allocation

Scheduling

8.0
Responses: 304
O Verified Feature

7.8

Responses: 281
@ Verified Feature

7
Responses: 209

& Verified Feature

@ Verified Feature

88
Responzes: 30

86
Responses: 28

BS

Responzes: 28
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0doo

Contact Us

doo

BETTER BUSINESS

www.wedoo.co.nz | 0800 222 722




